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OSCEOLA COUNTY FAMILY RESOURCE GUIDE 
        The Community Hope Center's mission is to provide assistance to all those in need in our community and who are willing to forge a path towards self-sufficiency. 

                                                                          ADDICTION  RECOVERY 
-Aspire Health Partners 407-245-0045 
-Kissimmee Celebrate Recovery  407-847-2543   
         Fridays 6:30 pm (Childrens program available) 
 -Park Place Behavioral Center- 407-846-0023 
-Transition House- 407-846-0068 
-Saint Cloud Celebrate Recovery  12 step program            
  Mondays at 6:30 pm  cr@fbcstcloud.org 
Quest Building 14th Street and Missouri                         
-Substance Abuse Hotline- 
 407-870-8282 (English) - 407-240-1181 (Spanish) 
 
 
CHILD SUPPORT ENFORCEMENT 
-HOTLINE-1-800-622-5437  Case Status      
                      1-877-769-0251  Payment Information                                

CHILDREN’S SERVICES 
- Community Coordinated Child Care (4C)- 
  407-846-5311 (Call for waitlist) 
-Head Start Program- 407-522-2252 (Pre-K) 
-Children’s Home Society-CIN/FINS-(Teen counseling)           
407-846-5220 
-Healthy Families Program- 407-343-2112    
  GYNO Service for families w/children under 5 yrs 

-Parent Hotline- 1-800-FLA-LOVE 

  (1-800-352-5693) 

 
CLOTHING 
-Osceola Christian Ministry Center- 407-944-9968   
  (700 Union St, Kissimmee) 
  (Mon, Wed, Fri 9-11am & 1-2:30pm)  
-A Place for Grace 407-556-3967 Emergency only 

CREDIT COUNSELING 
-UF Extension Services- 321-697-3002 
  (Financial counseling) 
-In Charge Debt Solutions- 1-866-629-0054 
-Clear Point Credit Solutions Service- 407-895-8886 

 

DAILY HOT MEAL 
- Osceola Christian Ministry Center- (700 Union St,   Kiss)   
407-944-9968 (Daily Mon-Fri 11am-12p) 
- St. Cloud Church Alliance (Various Location/Daily) 
  407-953-2969 
-A Place For Grace 407-556-3967 Thu & Sat 6:00 pm 
-First Christian Church 407-847-2543 (415 Main St. 
Kissimmee FL34744)  
-Hope for Humanity   407-792-6779 ( 4497 West US192 
Kissimmee  FL  34746 )                                                                
Free Lunch & Clothing   Every other Saturday 
 11:00 am to 1:00 pm 

 

DAY LABOR ( WORK TODAY-PAID TODAY ) 
- Labor Finders (Provides temporary staffing) 
(1428 N. Brack St. Kissimmee)- 407-935-9959 

 

DISABLED ADULTS & CHILDREN 
-Community Care for Disabled Adults-  
407-317-7347 or 407-317-7502 
-Division of Vocational Rehabilitation- (16 and older) 
407-846-5260  
-Osceola Association for Retarded Citizens- 
407-847-6016 

 
DOMESTIC VIOLENCE / CHILD & ADULT ABUSE 
-Help Now – 407-847-8562 or 1-800-962-2873    
-Domestic Violence/Sexual Abuse Hotline- 
 407-847-3286 
-Department of Children & Families Abuse Hotline- 
          1-800-96-ABUSE / 1-800-962-2873 
 - Victim’s Advocates- Osceola Co. Sheriff’s Office  
    * Elder Abuse-            407-348-1100 
    * Victims of Crime-   407-348-1114 
-National Domestic Violence 24 hour Hotline 
  1-800-787-3224 

 

EMPLOYMENT HELP 
-Goodwill Job Center- 407-847-0696  
(1356 E Vine St, Kissimmee, FL) 
-Career Source of Central FL    407-705-1555    
-Mobile Unit at Community Hope Center  
(1st Thursday of each month) 10 am-1 pm 
-EmployFlorida.com    1-800-438-4128 

 

ENGLISH CLASSES (CLASES DE INGLES) 
-Adult Literacy League-Kissimmee Library, Dakin St,  
  Downtown Kissimmee- Centro de Kissimmee, en Dakin   
  Free Classes (Mon 3-5pm)-Todos los Lunes de 3 a 5pm 
- Adult Learning Center Osceola (ALCO)– 407-518-8140   
   (2320 New Beginnings Road, Kissimmee) - Call for   
   registration and tuition information 
- St. John’s Episcopal Church- 407-566-8725 (1709 N John 
   Young Pkwy, Kissimmee) 
   English or Spanish classes 

 
FOOD PANTRIES (most have residency requirements) 
- Osceola Christian Ministry Center- 407-944-9968    
  (700 Union St, Kissimmee)- Must have children.  
  (Everyday 12:30-2:30) 
- Holy Redeemer Catholic Church- 407-847-2500    
  (1604 N Thacker, Kissimmee) Tue & Wed. 9am-12pm 
-Mt. Zion SDA Church (2123 N Smith St.)  Every other    
Wednesday @ 2:00 
-Renewal Christian Church- 407-870-0083    
  (290 Competition Dr, Kissimmee)  Wednesday 10:00-12:30 
-Rock Church- 407-396-7777  
  (5515 W 192/ Irlo Bronson Hwy, Kissimmee)  
   Friday 10:00-1:00 
-Solid Rock Church of God- 407-847-3500    
  (1904 N Thacker, Kissimmee) (2nd & 4th Tue, 10am-12pm) 
-Calvary Assembly of God- 407-847-5673   
  (711 N Thacker, Kissimmee) Tues @ 9:30 
-First Christian Church BVL- 407-348-6461 Sat 10am-12pm 
-St. Rose of Lima Catholic Church   3870 Pleasant Hill Rd,  
  Kissimmee (Tue 10am-1pm)-- Osceola, Picture ID required 
-St. Cloud Comm. Pantry - Tammi Madison, Dir.   
  407-892-7070    901 Missouri Ave.  
  stcloudpantry@gmail.com (M-W-F 10am-2pm)   
  St. Cloud residency required  
- 2nd Chance- 3274 Canoe Cr. Rd, St. Cloud 
  (Sun 9-10am) 407-891-1600 Sat 10:00-11:00 
-A Place For Grace 407-556-3967 (Emergency only call for 
appointment) Saint Cloud area. 
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FOODSTAMPS, MEDICAID, CASH ASSISTANCE 

-Dept. of Children and families-1-866-762-2237.  
-Apply at www.myflorida.com/accessflorida. 
(Computers available for public use: DCF, Osceola Council 
on Aging, Kissimmee Library, St. Cloud Library) 
-Access Location (La Mirada Plaza 3501 W. Vine St. Ste: 
120 Kissimmee, FL 34746) in plaza behind Chase Bank 
next to Safety Council before Dyer Blvd. 
 407-931-4825/4826 
- Access Community Center at  Community Hope Center 
(Monday - Thursday) 9 am to 3 pm. 

IMMIGRATION & REFUGEE SERVICES 
-Catholic Charities - 407-658-1818 
-Immigration Legal Aid - 407-841-8310 
-Justice for Our Neighbors- 407-519-0894  
(2125 E. South St. Orlando, FL.) 
-Arab American Community Center 407-985-4550 
 
 

 

LAW  ENFORCEMENT 
-Osceola County Sheriff Office- 407-348-2222 
-County Jail- 407-348-1180 
-Adult Probation - 407-742-4444 
 -Public Defender Office - 407-742-7100 
 -Kissimmee Police Department- 407-846-3333                     
-St. Cloud Police Department- 407-891-6700 
 -Osceola Co. Corrections - 407-348-1180 

 

LEGAL SERVICES 
-Lawyer referral- 407-422-4551 
Community Legal Services- 407-933-1791 or 1-800-
984-2916 (between 1-3pm) 
-Domestic Violence-407-847-0053 

 

MEDICAL  CLINICS 
-CHILDREN-Compassion Children’s Clinic-  
407-291-0606 (Orlando Clinic for uninsured children 4-
18 years) (monthly) 
-Florida KidCare- 1-888-540-5437 
-Osceola Health Dept- 407-343-2000  
-St. Thomas Aquinas- 407-593-1256  
(1st Wed ea. month) for uninsured children 0-17 yrs 
-UNINSURED/UNDERINSURED ADULTS 
Osceola Council on Aging- 407-846-8532/407-483-0021 

-St. Thomas Aquinas Clinic- 407-593-1256    
-St. Cloud Christian Ministry Center- 407-944-9968 
-Orange Blossom Family Health at CHC- 407-770-0430   
(2198 Four Winds Blvd, Kissimmee, FL  34746)  
(Mon-Fri 8am-5pm)    

 
 
MENTAL HEALTH 
-Park Place Behavioral Healthcare- 407-846-0023 
-Children’s Home Society- 407-846-5220 (for adults) 
-All Family Resource Center- 321-206-6560 
- Carrousel Therapy & Behavioral Health Services – 
  407-891-3054 
-MTS Health Services 407-389-9966 

 
MISC. SERVICES 
-Medicare- 1- 800-MEDICARE (1-800-633-4227) 
-Medicaid- 1-888-367-6554 
-Social Security- 1-800-772-1213 
-Red Cross- 407-847-2780 
-AIDS Hotline- 1-800-352-2437 
-LYNX Bus Service- 407-841- LYNX (407-841-5969) 
-Suicide Crisis Hotline- 407-425-2624 (24 hr. Hotline) 
-Osceola Social Services- 407-742-8400 (Burial, 
prescriptions, SHIP program) 
- WIC in Osceola County - 407-343-2085 

 

PREGNANCY  &  FAMILY PLANNING CONT... 
-Osceola Pregnancy Center- 407-846-9101  
(Christian counseling, free Christian Lamaze classes) 
 Baby supplies and information 
-Osceola Health Dept. family planning- 407-870-4983 
-Healthy Start for at-risk pregnant women and babies-  
 407-343-2111/407-891-9199 
-JMJ Life Center (St. Cloud) - 407-891-6969 
(Free pregnancy tests & ultrasound, baby/maternity 
clothing, supplies, Christian counseling, crisis 
intervention, education, and referrals) (501 Brown 
Chapel Rd, St. Cloud- 
 (Mon-Wed-Fri 9:30am-2pm) 
- JMJ Life Center (Kissimmee) - 407-201-5085 
 (Mon, Tues, Thu, Fri 10am-2pm/ Wed: 10am-6pm) 
-All Services Free (944 E. Osceola Pkwy, Kissimmee) 

RENTAL  ASSISTANCE  
(Agencies usually have very limited funds) 
-Catholic Charities- 407-658-1818 or call 211 (From 
landline for more information) 
-Osceola County Council On Aging- 407-846-8532   
(Call 4th Tue. 2pm) 
-Jewish Family Services -407-387-5371 (All Faiths) 
-Osceola County Human Services - 407-742-8400    
(Call for availability) 

 
SECTION 8 HOUSING 
-Section 8 Human Services- 407-742-8400 (Very limited-
call for availability) 

 
UTILITY  ASSISTANCE   
-Call 211 from landline phone or 407-839-HELP (4357) 
for more information 
-Osceola County Council on Aging (LIHEAP) - 407-846-
8532 
(Call 1st  & 3rd Tue. of each month at 2pm for appt)  
-Catholic Charities- 407-658-1818 (All faiths) 
-Jewish Family Services- 407-387-5371 (All faiths) 
 
 
 
    

 

HOMELESS (OR LIVING IN MOTELS) 
-HSN Rapid Rehousing Program- 407-893-0133  
-Covenant House Florida-  407-748-1479  
(18-21 yrs only, youth with children ok) 
-Grace Landing (Youth 18-23 yrs old) 407-470-6041 

 

G.E.D. PROGRAM  & TESTING 
-Adult Learning Center (ALCO) - 407-518-8140 x 2320  
(New Beginnings Rd., Kissimmee) 
-Chambers Park Community Center- 407- 518-2599 
(City of Kissimmee Parks & Recreation)  
-Community Hope Center (TABE Testing & Online GED) 
(2198 Four Winds Blvd. Kissimmee FL, 34746)  
321-677-0245  (Call for Information)  
-A Place For Grace 407-556-3967 Tue & Thu 6:00 pm  
(Call to Register) 
 

 

VETERANS ASSISTANCE 
-The Transition House 407-892-5700 x 100 
-Veterans Crisis line 1-800-273-8255 
-Fighting for our Heroes Foundation 
  407-300-7102 Kissimmee.  
-Veteran’s Services 407-742-8455  
 

 

PREGNANCY & FAMILY PLANNING                             

-Planned Parenthood Kissimmee Health Center                 

407-246-1788                                                                             

610 Oak Commons Blvd.  Kissimmee FL 34741        

www.plannedparenthood.org 

 


