Monthly Members Meeting
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Agenda

elcome & Introductions

CES Update

AL

A

Against Poverty

Coordinated Entry System Updates

Allison Nye
HSN, Coordinated Entry Systems Manager

April 2020



Community HUBs will continue to be closed in efforts
to keep staff and clients safe

CE Staff is exploring new options for HUBs in this Corona Season that
would ensure the ability to provide social distancing

211 is the best option for folks who need to talk with
a CES Specialist

CES continues to hold meetings for providers, virtually

These have been great for providers to have a safe
platform to share concerns and trade tips on how to
interact with participants in a meaningful way

CES has moved all trainings to a virtual platform and will
continue to hold virtual trainings for 2020

Training request link:

April 2020



Property scheduled to open May 1, with move in’s
following quickly after

CES has referred over 30 Seminole County individuals,
youths, and families to this project

Also working closely with Seminole County Govt to provide
referrals

Step Up on Second is a nonprofit new to Central Florida,
but not to Housing First- they will be providing supportive
services to all residents on site
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Goodbye Daisy, you will be missed!

UNITED AGAINST POVERTY

Carla Cox
Program Director
Catla@United AgainstPoverty.org
407-454-2834
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PURPOSE

To inspire and empower people living in poverty to lift

themselves and their families to economic self-sufficiency.

Persons in Family/Household

200% Poverty Guideline — Annual Income
$25,520

$34,480

$43 440

$52,400

$61,360

PROGRAMS

Life Enrichment Center
Community Partner Network
Success Training Employment Program

Member Share Grocery Program

$35,160
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COVID PROGRAM
DELIVERY UPDATES

LIFE ENRICHMENT SUCCESS TRAINING
CENTER EMPLOYMENT PROGRAM

MEMBER SHARE
GROCERY PROGRAM

Products are donated by manufacturers
and distributors and transported by UP

Products are available to families who
qualify as members (under 200% FPG)

Products are made available for a small
handling fee that covers the transportation,
staff, and operation expenses

Saves member roughly 65% of their
grocery budget annually




MEMBERSHIP

Membership is completely free
All members complete an application with
general demographics, health indicators, and
household income
There are 3 levels of membership:
* Blue Card — self-certified income
*  Gold Card — verified income
* 5% off each visit
* Qualifier for special events
* Free bread with ever $5
*  Non-Profit Card — verified through tax
exempt certificate
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Available
Languages:
* English
* Spanish
* Creole
* Portuguese
* Vietnamese

SOME DATA

Families retained $5,037,551.51 on grocery
expenses in 2019 alone

Average transaction amount in 2019 was $17.43

Between 2017-2019, over 17,250 unique families
used the Member Share Grocery Program

77% of all members are below 50% of the
Federal Poverty Guideline
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QUESTIONS & ANSWERS

What forms of payment are accepted for the handling fees?
SNAP, Cash, Cards

How often can members use the program?
As often as they like! Memberships are renewed every G-months for blue cards, 2-years for
gold cards

What are the hours of operations
Monday-Saturday 9:00am-6:00pm, Sunday 10:00am-4:00pm

Is the food you have expired?
95% of all of our products are before the best by date, which is not an expiration date, we
education our members on the USDA guidelines for shelf-stability to help them save on
their grocery expenses

CONTACT INFO

United AgainstPoverty.org
407-650-0774
150 W Michigan St.
Orlando, FL 32806

Carla Cox
Catla@United AgainstPoverty.org
407-454-2834
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Natalie Joseph
HSN, CES Data and Reparts Specialist

Self Response Phase
Online, phone and mailed self responses
March 12-October 31 (*new extension date*)
Service Based Enumeration

Currently on hold due to need for coordination with agencies and partners to
ensure public health safety.

Shelters may choose paper response data collection as their enumeration method
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April 1 is a reference date,
not a deadline to respond.

When you respond online,
by phone, or by mail, count
everyone living in the home
as of April 1

Channa Llyod, Esq
U.S. Census Partnership Specialist

Atlanta Regional Census Center
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13



Agustin Paz

HSN, HMIS Operations Manager

Measure #1: Length of Time Persons Remain Homeless

Measure #2: The Extent to Which Persons who Exit Homelessness
Return to Homelessness

Measure #3: Number of Homeless Persons

Measure #4: Employment and Income Growth for Homeless Persons in
CoC Program-funded Projects

Measure #5: Number of Persons who Become Homeless for the First
Time

Measure #6: Homelessness Prevention and Housing Placement

Measure #7: Successful Placement from Street Outreach and Successful
Placement in Retention of Permanent Housing
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HUD SPMs Resources

» https://www.hudexchange.info/programs/coc/system-performance-

measures/

» Frequently Asked Questions on HUD's System

Performance Measures

» System Performance Measures Introductory

Guide

» System Performance Measure Videos

SPM: CoC FL-507

» HMIS Support Web site:

» https://www.hmiscfl.org/reports/

» Send Questions & Comments to:

» hmis@hsncfl.org
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Announcements

e HMIS 101-102 End User Training

o May 4t 8:45 am- 3:30 pm
« To register, submit a request at hmiscfl.org

e HMIS Advisory Commit

» May 12t, 10:30 am- 12 pm
« To register, please contact agustin.paz@hsncfl.org

e CFCH Youth Committee

o May 12t 1- 2:30pm
 Venue: TBD
« To register, please contact (.rashad.haynes@hsncfl.org

16



To find resources on COVID-19, please visit the
CFCH Disaster Response and Disease Preparedness

page:

Tuesday, May 26t
9am (Networking at 8:30am)
Location: TBD
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