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Welcome!



Agenda 

Welcome & Introductions

Sexual Harassment in Housing

Conversations on Making Adjustments During 
COVID

Success stories from the Supportive Services 
for Veteran Families (SSVF) Program

HMIS Update

Announcements



Sexual Harassment  
in Housing

Tiffany Nick 

Assistant United States Attorney



Conversations on Making 
Adjustments During COVID

Brian Postlewait, 

Allison Nye, 

 Dewey Wooden,  

Will Cooper,  

Shantel Graves,  

Allison Krall 



Success stories from the Supportive Services 
for Veteran Families (SSVF) Program 

Alissa Kraman 

Annie Johnson 

Yubetsy Alamo 

David Lansinger 



HMIS Update
Racquel McGlashen



The HMIS Lead Team has a new member!

Welcome Tyler Claitt!! 

Title: HMIS Agency Support Specialist 

o Computer Engineering senior at UCF  
o Specializes in Software Engineering 
o Plays Trumpet and Piano in spare time 

Look out for Tyler in upcoming training sessions 
and in our ticket system!



Federal Reporting Updates

Longitudinal Systems Analysis (LSA) 

o Pre-uploads for FY18-19 and FY19-20 have been 
uploaded to HDX 2.0 

o These are not final submissions - we will have further 
opportunities to re-upload LSA exports after reviewing 
data quality 

o Final submissions are currently expected by the end of 
December 

This is the perfect time to run a project-level CoC-APR and 
review the Data Quality tables!!!



The HMIS Calendar: What’s new?

In addition to the HMIS 101 New User training, the 
following training sessions have been added to the regular 
rotation and will be offered every 1st and 3rd week of the 
month: 

HMIS Reports 101/102 & Data Quality 

HMIS 101/102 Refresher  

As a reminder - New User training requests must come 
from the designated Agency Liaison. If you do not have 
one set for your agency, please contact our team so we 
can pin down who that person should be.



Revamping HMIS Support Sessions!

We host an hour support session each week on Mondays and 
Thursdays from 1p - 2p.  

Starting in November, we will be converting the Monday support hour 
to an information/technical session 

▪ Each month will have a theme 
▪ November’s HMIS theme is all about income!  

▪ Join us for that Monday hour as we walk through all the 
technicalities that documenting income in our system 
presents, and how it impacts our data quality. 

Do you have theme ideas for an information session?  

Pitch it in the comment box OR send us a ticket!



What to expect with FY20-21?

There are no major system changes for this federal year 10/1 - 9/30/2021 

The HMIS Lead Team will be doing more frequent check-ins with each of our partners -  especially those 
with ESG CV projects 

! Data quality 
! CE elements usage 

Still unsure about what our PIT process will look like this year - we will provide an update to the 
community as soon as HUD provides that guidance.



We love to hear from you!

File a case to our HMIS Help 
Desk, and one of our Support 

Agents will respond! 
Visit our site: 

https://www.hmiscfl.org/  
And click the blue support 

button at the bottom of the 
page. 

https://www.hmiscfl.org/


Announcements 



Need masks? 
HSN has both reusable and disposable masks  
" Need any? Let us know! 

" Contact Christopher.Fowler@hsncfl.org to arrange a 
pickup 

mailto:Christopher.Fowler@hsncfl.org


For more information about job opportunities, please visit: 
www.cfch.org/careers/

CFCH Partner Employment Opportunities
" Rapid Resolution Specialist: The Transition House 
" Case Manager Specialist: The Salvation Army 

" Director of Programs & Mission: Christian Service Center for Central 
Florida

" Housing Stability Case Manager- Zebra Coalition 

http://www.cfch.org/careers/


• November 2nd, 9am- 12 pm  
• Interested? Sign up now at www.hsncfl.org/hsn-training/ 

Central Florida's Homeless Response System Training

• November 3rd, 8:45am- 3:30pm  
• For more information or to register, please visit www.hmiscfl.org/training/  

HMIS 101/102 End User Training

• November 4th, 9am- 3pm  
• Interested? Sign up now at www.hsncfl.org/hsn-training/ 

 Practices & Workflow in Supportive Housing Training

• November 5th, 2 pm 
• For more information or to register, please contact l.rashad.haynes@hsncfl.org

CFCH Technical Expertise Committee 

Upcoming Events 



Next Meeting: 

Tuesday, November 24th

9 to 10:30 am  
Location: Online


